
ATPE Core Values

We have a heart for SERVICE.
We focus on customer service in our day-to-day business activities, 
whether our customer is internal or external. We look for opportunities to 
go the extra mile and anticipate opportunities to better serve our members 
and colleagues. 

We seek EXCELLENCE through stewardship.
We are persistent and demonstrate grit in our desire to move ATPE 
forward. We seek innovative solutions and new opportunities for 
ATPE. We are always mindful that we have been entrusted with our 
members’ resources.

We create a culture of COMMUNICATION.
It all starts with communication. We strive to communicate effectively, 
clearly, and professionally. 

We harness the power of PROFESSIONALISM.
Our priority is improving the ATPE member experience. To accomplish this, 
we take initiative, and we hold ourselves accountable for our actions. We 
recognize that our colleagues and our members depend on us.

We take pride in TEAMWORK.
It takes a village to serve our members and our colleagues. We celebrate 
collaboration, and we are sensitive to others’ perspectives. We take pride in 
our work and our interactions with others. We are open to new ideas.
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